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.,,‘ s WWoOrkforce Innovation and Opportunity Act
Number; 15-2

Date: October 6, 2015

Subject Eligible Training Provider List (ETPL)

Purpose:
To provide instruction update, guidance for trajnmrganizations wishing to provide training

services under the Workforce Innovation and OpptyuAct of 2014.

Executive Summary:

The Workforce Investment Act (WIA) requires theaddishment of the eligible training provider list

(ETPL) to ensure informed customer choice, perfarceaaccountability and continuous improvement.
WIOA expands the WIA requirements by increasingoactability and transparency through reporting
and biennial review. WIOA requires that the Stlt®levada — Department of Employment, Training
and Rehabilitation — Workforce Investment Suppgt&m (WISS), on behalf of the Governor and in
consultation with the Governor's Workforce Develah Board (GWDB), establish criteria and

procedures regarding the eligibility of trainingopiders to receive WIOA funds for the provision of

training services.

Scope:
The requirements in this TAG apply to Local WorkieDevelopment Boards (LWDB/Local Board).

Effective Date:
This directive is effective upon its issuance.

REFERENCES:
* The Workforce Innovation and Opportunity Act (WIOA)
e TEGL 41-14, Attachments | & Il

1. Transition of Existing Training Providers

The WIOA Eligible Training Providers requirements igto effect July 1, 2015. In order to facilitate
implementation of these requirements, existingtrg providers and programs eligible under WIA on
June 30, 2015, may continue to be eligible to mlewraining services through December 31, 2015.
All providers will be required to update progranmdgrerformance levels for review by Local Boards
by January 15, 2017. Transitioning providers amdg@mms approved by LWDBs will then be
reviewed by WISS to ensure complete information hasn provided and subsequent eligibility
requirements as outlined in this TAG have been nigansitional training providers must meet the
subsequent eligibility requirements as describéovine
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» Eligibility will be automatically extended througbecember 31, 2015. To ensure that the
provider’'s transition is smooth, providers mustkseentinued eligibility by submitting their
application beforé&dlovember 15, 2015

Training providers and programs that do not renew digibility by November 15, 2015 will be
removed as an eligible training provider and remove from ETPL effective January 1, 2016.

2. Eligible Providers of Training Services

A program of training services is defined as onenore courses or classes, or a structured regimen
that leads to a recognized post-secondary credlestaondary school diploma or its equivalent,
employment, or measurable skill gains toward sucbremential or employment. These training
services could be delivered in person, on-lindna blended approach. The types of eligible tragni
services under WIOA title I-B are similar to thasgproved under WIA title | with expanded options
for incumbent workers, and the use of Local Boamati@acts for training services.

Providers of training services are identified witlthe following categories:

» Post-secondary education institutions;

* Registered Apprenticeship programs;

* Other public or private providers of training, whienay include joint labor-management
organizations and eligible providers of adult edioraand literacy activities under title Il if
such activities are provided in combination witltgational skills training;

» Local Boards, if they meet the conditions of WIO£cs107(g)(1); and

« Community Based Organizations (CBOs) or private anigations of demonstrated
effectiveness that provide training under contveithh the local board.

A provider, as described above, must comply witk triteria, information requirements, and
procedures established under WIOA and this TAGeaongluded on the list of eligible providers of
training services.

Apprenticeships, are exempt from initial eligibjilpprocedures and shall be included and maintaimed o
the list of eligible providers for so long as therresponding program of the provider remains
registered as a registered apprenticeship program.

3. New Provider Eligibility Requirements

Initial eligibility for all new training providersinder WIOA begins July 23, 2015. New providers may
seek initial eligibility electronically through apgpval by the LWDBSs and, if reviewed and approved by
WISS, will remain eligible and listed on the ETRir bnly 1 year for a particular program. Subsequent
eligibility applications will be reviewed every yeas a State requirement. The criteria and
information requirements determined by WISS essaltihat a provider and/or program not previously
eligible under this section provide verifiable infaation pertaining to:

» Description of each program of training servicebt offered including internships, lab fees,
and materials to include costs associated for gaghand as indicated on the ETP application;
* Information addressing a factor related to thedattirs of performance, as described in WIOA
sec. 116(b)(2)(A)()(N)-(IV), which include: unsubd&ed employment during the second
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quarter after exit, unsubsidized employment durthg fourth quarter after exit, median
earnings, and credentials attainment;

* A description concerning whether the provider isaipartnership with a business including
guality and quantity of employer partnerships asdhdicated on the ETP application;

» Other factors that indicate high-quality trainirey\sces leading to a recognized post-secondary
credential;

* Information addressing the alignment of the tragngervices with in-demand industry sectors
and occupations, to the extent practicable;

» State licensure requirements;

e The ability of the providers to provide training rngees that are physically and
programmatically accessible for individuals who ameployed and individuals with barriers to
employment, including individuals with disabilities

Subsequent Eligibility Requirements
In addition to the above requirements, subsequégibiéity requires the following factors be
considered by LWDBs when electronically recommeggirograms to WISS for approval.

* The performance of providers of training servicaglee performance accountability measures
described in WIOA sec. 116(b)(2)(A)()()-(1V) aras initially and subsequently required by
WISS and indicated initially through the providg@pécation process;

» Access to training services throughout the Statéuding rural areas and through the use of
technology;

* Information reported to State agencies on Fedemdl &tate training programs other than
programs within WIOA title I-B, including one-stgartner programs;

* The degree to which training programs relate tdemand industry sectors and occupations in
the State;

» State licensure requirements of training providargl licensing status of providers of training
services, if applicable;

* The provider’s ability to offer industry-recognizedrtificates and/or credentials;

* The ability of providers to offer programs thatdea post-secondary credentials;

» The quality of the program of training servicesluging a program that leads to a recognized
post-secondary credential,

« The ability of the providers to provide training ndees that are physically and
programmatically accessible for individuals who ameployed and individuals with barriers to
employment, including individuals with disabilities

* The timeliness and accuracy of the eligible tragrpnovider’'s performance reports; and,

* Other factors that the Governor determines are omp@te in order to ensure: the
accountability of providers; that one-stop centerghe State will meet the needs of local
employers and participants; and that participants ve given an informed choice among
providers. This includes the annual recertificagpwacess and performance reporting functions.
States are responsible for ensuring the quality \eadde of eligible training providers for
WIOA program participants. Examples of additionattbrs that the Governor may consider
include: the ability of a provider to partner wimployers and to provide job placement
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services; the dropout rate of the training provjiderd the student loan default rate of the
provider.

Not all allowable types of training services ardjeat to the requirements of the eligible training
provider provisions in WIOA title I-B. Training sdaces exempt from the Section 122 eligibility
requirements include:
* On-the-job training; customized training; incumbemrker training; transitional employment;
or
* The circumstances described at WIOA sec. 134(&38)§, where the Local Board determines
that:
* There are insufficient providers, or
* There is a training services program with demotestr@ffectiveness offered in the local area
by a community-based organization or other privatganization to serve individuals with
barriers to employment, or
* It would be most appropriate to award a contracrtanstitution of higher education or other
eligible provider of training services in orderfaxilitate the training of multiple individuals in
in-demand industry sectors or occupations, and saotract does not limit customer choice; or
* When the Local Board provides training servicesulgh a pay-for-performance contract.

4. Registered Apprenticeship Programs (RA) Inclusion o the ETPL

All Registered Apprenticeship programs registerath ihe U.S. Department of Labor, Offices of
Apprenticeship or a recognized State Apprenticesigiency are automatically eligible to be included
as an eligible training provider. These include;

Employers who provide related instruction; Employers with Registered Apprenticeship programs
provide formal in-house instruction as well as ba-job training at the work site.
Employers who use an outside educational providetJnder this model, Registered Apprenticeship
program sponsors do not provide the related instmuor educational portion of the apprenticeship,
but rely upon an outside educational entity tovalinstruction. Employers can use two- or fourryea
post-secondary institutions, technical training cgdb, eligible providers of adult education and
literacy activities under title 1l, or on-line caas for related instruction. The employer is thé Ehd
must identify their instructional provider as defthlocally.
Joint Apprenticeship Training Programs; These programs are made up of employers and sinion
They have an apprenticeship training school whée instructional portion of the Registered
Apprenticeship program is delivered. The trainingaols are usually administered by the union.
Intermediaries; Intermediaries can serve as program sponsors wiegntake responsibility for the
administration of the apprenticeship program. Tleay also provide expertise such as curriculum
development, classroom instruction and supporter@ices, as appropriate. The intermediary is the
ETP and must identify the instructional provideatf outside organization is providing the education
portion of the apprenticeship. Intermediaries idelu
o Educational institutions including two- and fourayepost-secondary institutions,
technical schools, or eligible providers of adwdtieation and literacy activities under
title II. In this model, the educational instititi@dministers the program, works with
employers to hire apprentices and provides clagsroo on-line instruction for the
apprenticeship program;
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o

o

Industry associations administer the program andkwath employer/members and
educational entities to implement the apprentigephbgram; and,

Community based organizations administer the progeend work with employers,
educational entities and the community to implentkeatapprenticeship program.

» LWDBs are responsible for establishing contact wRhgistered Apprenticeship program
sponsors within their local area to identify thegmams that want to be included on the State’s
ETPL through appropriate means (mass email or ogegreral communication, personal
communication or a telephone call to local RegesteApprenticeship program sponsors).
(TEGL 41-14 section 8)

* A written response to the LWDBs from the Registedsgprenticeship program sponsor
requesting inclusion will serve as the program spos affirmation to be included on the

ETPL.

* LWDBs must notify WISS in writing of all registerexgpprenticeship programs that indicate an
interest in being included in the ETPL.

Note: Pre-apprenticeship programs do not have @aheesautomatic eligibility as do RA’s and must
pursue the standard application process to appalyet& TPL.

Procedure

« LWDBs shall work with local providers to comply Wwittraining provider and program
application requirements.

* LWDBs shall provide the following information to W§ for all Registered Apprenticeship
programs that indicate an interest in being onrBREL:

(0]
0]
(0]

(0]
0]

Occupations included within the Registered Appiaghip program;

Name and address of the Registered Apprenticesbgrgm sponsor;

Name and address of the Related Technical Instrugirovider, and the location of
instruction, if different from the program sponsoaddress;

Method and length of instruction; and

Number of active apprentices.

Registered Apprenticeship program sponsors thahatoprovide the Related Technical Instruction
portion of the apprenticeship program (as outlimddve) may be required to provide additional
information about their education provider, inchglithe cost of the instruction.

5. Technology based training (on-line programs), noeshplete the application process as lined out
in the application/instructions and include thédaing additional information; how students log-
in and submit their assignments, testing requirdsjeha proctor test, what location, who grades
the online submission, and how attendance is eanged.

6. Performance Requirements per TEGL 41-14

After the initial period of eligibility ends, Traimg Providers will be required to meet the follogyin
reporting requirements in order to remain eligitdereceive WIOA funding as indicated by the still
proposedPrimary Performance Indicators for the WIOA ETPf@enance Report.

The (ETP) Performance Report, applicable only eotithe | Adult and Dislocated Worker programs, tus
report the below five indicators with respectaid individuals who exited a program of study and all
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individuals who completed a program of study inaghgdindividuals in the program of study who are not
WIOA participants.

1. The percentage of individuals who are in unglibsd employment during the second quarter aftiér ex
from the program of study;

2. The percentage of individuals who are in ungilibsd employment during the fourth quarter aftet ex
from the program of study;

3. The median earnings of individuals in the pragi study who are in unsubsidized employment durin
the second quarter after exit;

4. The percentage of program participants who nlaaecognized postsecondary credential, or a
Secondary school diploma or its recognizedwedent during participation in or within one yedtea
exit from the program. For those participant®wbtained a secondary school diploma or
its recognized equivalent, the participant nalisd have obtained or retained employment or la@in
education or training program;

5. The total number of individuals who exit fronetprogram of study.

The ETP Performance Report must report the beloveators with respect tall WIOA participants in the
program of study.

1. The number of participants exiting from the peog of study (or the equivalent);

2. The total number of participants who receivaihing services through each of the adult prograch a
the dislocated worker program authorized urtl@pter 3 of subtitle B, disaggregated by the type
entity that provided the training, during thesthrecent program year and the three precedirgygmo
years;

3. The total number of participants who exited frivaining services, disaggregated by the type tifyen
that provided the training, during the most rdg@ogram year and the 3 preceding program years;
4. The average cost per participant for the pasicis who received training services, disaggredayate
type of entity that provided the training, chgithe most recent program year and the three glirege

program years; and

5. The number of individuals with barriers to enyph@nt served by each of the adult program and the
dislocated worker program authorized under whapof subtitle B, disaggregated by each
subpopulation of such individuals, and by rand ethnicity, sex, and age.

7. Proposed Performance Measures

* Unsubsidized employment during the second quarterfeer exit....................... 34%
* Unsubsidized employment during the fourth quarterafter exit......................33%
e Median EarningsS.......ccooviiiiriie i e e e e e e e 33,480
o Credential attainment....... ..ot viiiiriie e e e e e e 20%0

Note: Data collected will be analyzed as approprater the span of the next two program years, and
considered in setting, re-setting and in deternginadditional WIOA Performance Measures, as
determined by the Governor. Additional performaneegasures may be released in the future; along
with final performance requirement should they deirfrom the above proposed. The designated
levels of performance will be published on the EMribsite on a yearly basis.
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8. ETPL Training Provider Appeals

LWDB'’s are responsible to have an appeals procelssypn writing to include standard time frames,
in effect should the need arise. Any registranttigipant, applicant, eligible applicant, sub-raeims,
subcontractors, employees or other interested perstay file a grievance with an administrative
entity, contractor or grantee. Complainants mustaest the procedures at the local level before the
grievance/complaint may be filed with the State PEP 4.4.

9. Responsibilities:
The LWDBs are responsible for carrying out thedwiing procedures assigned by the State:

* Review new and subsequent training provider apjptioa for programs of training services to
ensure labor market relevance, WIOA training prewsd eligibility criteria, performance
information and State required items have beenigeolvaccurately prior to submission to the
WISS for final approval.

» Consult with the State when establishing procedaftesting the ETPL;

= Quarterly determine new RA programs wishing to be tbe list and provide required
information to the State for submission to the ETPL

* Yearly determine those RA programs who no longeshvio be on the list and those who are
de-registered with federal Office of Apprenticesl{{pA) director or the applicable State
agency and are communicated to the State for relnfrova the ETPL.

* Ensure the LWDBs' current policy outlines the ApigeaProcess for ineligible
provider/programs denied inclusion and or removethfthe ETPL for cause, is provided to all
interested parties.

= Recommend the termination of programs/providemnftoe ETPL per SCP 1.13.

» Work with the State to ensure that: there are gefiit numbers and types of providers of career
services and training services (including eligilppeoviders with expertise in assisting
individuals with disabilities and eligible providewith expertise in assisting adults in need of
adult education and literacy activities) serving tlocal area and providing the services
involved in a manner that maximizes consumer chaicé leads to competitive integrated
employment for individuals with disabilities;

* Maintain the credibility of the State ETPL Applicais, which means that ONLY State
approved changes/updates to the applications langeal.

* Ensure the State’s eligible training provider isstlisseminated publicly through the local one-
stop system, and its partner programs;

« LWDBs may require additional information and/or degher levels of performance for
providers to become or remain eligible to proviéevices in their particular area within the
parameters set forth in WIOA and State requiresjent

» Establish a procedure to provide interested membgeithe public an opportunity to make
recommendations and submit comments regarding ltgiikty process. Quarterly submit
these comments to WISS; and

» Determine programs meet the eligibility criteriadaperformance levels established by the
State

EQUAL OPPORTUNITY EMPLOYER/PROGRAM
AUXILIARY AIDES AND SERVICES AVAILABLE UPON REQUESTFOR INDIVIDUALS WITH DISABILITIES
TTY (800) 326-6868 or Nevada Relay 711



State (WISS) is responsible to ensure the quafity \aalue of eligible training providers for WIOA
participants by:

» Establishing ETPL eligibility procedures;

» Clarifying State and LWDB roles and responsibisitie

* Providing Statewide publication/dissemination ofFET

» Verifying programs meet the eligibility criteria destablished performance levels;

» Verifying the accuracy of LWDB submitted informatio

» Verifying the accuracy of LWDB procedure on addargl removing RA programs;

* Upon request from the LWDBs, removing programs thatnot meet established program

criteria or performance levels;

» Ensuring performance and cost information relatingach provider is available to the public;

* Adjudicating as required in Appeals Process;

* Providing final approval of providers and programsommended by the LWDBs; and

» Consulting with the State Board when establishirag@dures affecting the ETPL
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