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Vocational
Rehabilitation’s
new

application
process j
Mechelle Merrill MS, CRC, CPM At Work for Disability Inclusion

Deputy Administrator

Vocational Rehabilitation

A Proud Partner of American Job Center of Nevada

In response to the COVID-19
pandemic, on March 16, 2020 DETR
was closed to the public and all
employees were sent home.
Vocational Rehabilitation remained
open virtually, providing needed
services to its clients. Unfortunately,
we could no longer process paper
applications, so we had to develop a
new way.
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VR went
virtual
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oration! Rehabiltatiie ' Thank you for your interest in applying for the services offered by the State of Nevada, Bureau of Vocationa! Rehabilitation or Bureau of Services to Persons Who are Blind ar Visually Impaired. If
you need assistance in filling out this form, please colf (702) 486-0388 in Southern Nevado; (775) 623-8112 in Northern Nevada: or TTY number at (775) 687-5353, Otherwise, please proceed In
the form. After you plete this form an ap will be emalled to you at the email address you provide on this form, Please note: the email containing the application wiil be
from a DocuSign emall address, pi i P y and sign your i digleally from your computer, tablet or smart phone.
“Teuth L Student Senites
usiness Entesprise of Nevasa 4 Vocational Rehabilitation Form
Disabily Adiudication »
SR TEe—S— Are you a minor o7 under the age of 187* Yes Ne
Business Development Susions tor
S Are you your own legal guardian?™ D Yes G No
Services to the BindAVisualiy Enpat »
- e If no, please provide legal guardian's email
Nevada Scate Rehataftation Courwid ¥ Sddiess
= Are you still in high schoal or are a recent Yes Neo The answers to these
. 0877 adusre?” . .
< S & questions help us decide
Employment Suppons Temning edenar What high school do you attend?* H .
. s you which counselor or office
SNt 08 € < ey A € ya 2 zseking a sub-minimum wage centificete  C Yes No would best meet this clients
- M o work in sheltered emplayment?*
Formms and Uocuments » needs
o am m = Were you referred by Job Connect/One Stop?* J Yes No -

tf yes, i which city or on what street?
Your Narne*
Your Email Address*

List any needed accommaodation here

1f you have any quéstions about applying, please cali: (776) 423-8112 If In the Narthern part af the state o {702) 486.0388 If In the
Southern part of the state.
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First 2 pages of
the VR
application sent
to clients to

sign

electronically
using DocuSign
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Pages 3and 4
of the

electronic
application for
signature
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What happens

next?
The Global Scheduler opens a case in AWARE and adds the
applicant to the counselor's schedule.

The applicant will receive emails and SARA reminders of
their upcoming virtual intake appointment.
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Virtual
platforms

What platforms do we use to
virtually meet with our clients?

GoloMeeting

On-Derand Interview Network (ODIN) by@
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All 3 platforms are accessible on a smart phone, tablet or
computer and multiple invitees may join.

If an applicant
did not have
one of these
tools, we could
always use a
traditional
phone.
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All releases of
information and
disclosures are done
in the first meeting
with the counselor. If
meeting virtually, all
documents will be
delivered and signed
using DocuSign.

When will things go
back to normal?

This is the new normal. Even
when the pandemic ends, we
will continue to accept
applications in this way.

We hope to return to our
offices before summer, although
it won't be exactly like before.

We will have staff rotating in
the office and working from
home. We will still “see” our
clients virtually when necessary
and especially until it is safe to
resume face to face work.
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